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2 XUSHIW/RQDDNV

2 XUSHYRDIW VGIYHQE RXUKHIMA HDQGSHRS®I DQGIMYZ KDV
P DNAVWHRFRUHAL HUHQGRHDW SHUHQHH

* HDUHRSHQDQGKRCHWWWZ HOMQVRIGHDV Z HDUHDSSURDAKDE®
Z HKDYHDFDQ GRDMIXGH DQGZ HOHDOXIK  DRAXMD® Z HOXIK
DQGZ RINKDUGZ MK HTXD@P HDVXUH : HDUHDKXP EGIEXQRK WDV
CRYWINH VR VKRAWDERXWRXUDFKIHYHP HQAV EXVWZ HKDYHWKH
FRQIGHOFHVR\D.  Z HDUHJ UHDADWZ KDWZ HGR : HDUHDOR

FRP P MMGVR RXUFRP P XQWHV DZ D VNHHQVR P SURYHWHQYHV
Rl RWHLY KHSIQ) FUHDWAVKH WL KWHQYILRGP HOWR HODE®IVXFFHW




2 XUHP SR HV

WWZ DVWHS$ FFRXQAD DQDI HURBIWDAHDD® _ ], WELWMGZ MK ; SHIHCPHVIKURXI K WH

DMDPWGP HVR: SHUHQRH DOG, DORNHGWHIGHD L;\,SF:}WSE\:HFE/NDVWLQJWE\P RYHIRZ DGIRU DSSUHQABHVKIS VIKHP H Z KIFK , DSSTHGI RUDI VAU
Rl Z RUINQJ IRUDVP DBUFRP SDQ. + DYIQ) Z RIAHG EFQWVRUSX\MQ] '“'“'U“'“:“M ~ UE“LQ] JUDGXDAQ) FRBUH , DEVROWD BYHZ KDVGR DQG
KHHIRIRYHU \ HDWQRZ , KDYHVR\D. WD TR E' “mw'“ QW + SHUHQPHVXSSRWVP HVR GRMWWMDA7 KHIHDWH
P\ | DYRXUMAVIQ) DERXW SHUHQPHIVKHSHRS®IX P\VMHNXWW ”“'“ RHKOLGZ RUNSD. FROWIQWD QHZ FKDIBIQ) HVVRR | DFHDQGSUREGP VR
WWHWLP , Z RUNZ Vi DUHI DQADME DQGDZ D VWHH VROH VRWHIRE GH LQWAD QHYHUI HW\WWIARXY DG,

R~
VR R I HHDFK RIMHWVXSSRWW JHWRZ RINZ MKVRP HJUHDASHRSBIM

], IHOVRP | RVEZE®IDN SHUHCFHVALLKWZ D WWH , Z DVUD® JOGWDWN SHIHGFHD®Z HGP HWH

0 DQIQY " WHAVRU,DIQDA D, VD, VKHTR HYHY RCH RSSRUXQW VIR FKDQIHIQGAMA DV, GGIWKDYHDQ
JHWDBQ UD® Z HODQGZ HMWKDYHDOXIK Z VK SUHYIRXVH SHUHQFHZ MIQWH, 7 P DUNHW

HOFK RWKHU , @QHWODW KDYHWHI UHHGERP VRP DQDIH : SHUHQFHZ HHDEGIVRVHHIQP \ SUHYIRXVFDUHHUDY
P\ RZQZ RINBDG DQGWHHLYDJIRRGZ RUNDH D6WDWMI IE $ FFRXQN) DQDI HWKDWKHWING , KDG
EDDQFH 2 QWHBEXMGQHWMGH Z HUHDZ D VNHSWKS GHYHBSHGZ HH YHY WDV HIDE®I DQGLQ@HZ WK
VR EDMZ MKKRZ WHFRP SDQ. IVSHURWP IQ) DQG, WKHUFRUH YDOHVI RUFBHQWRFXV DQGUHDMRQKIS
|HHGD\H,[P SDWWR| DWEEGIRU DQVDARQ 2 QVKH EXI@IQ) DQGIKDVEHHQDP [ 1QJ Z RINQJ Z MK VIKH
VRADOACH ; SHUIHGFHSXWRQBWR! FRRIRP SDQ Z KRBIWLP \RKHS P HEXGP \ ,7 NQRZ BIGIHDQG
HYHQA DG DRIV VIR J HAQYRGHGIQA GHYHBS NH IHDARQWKISVZ WK P \ FOHQV A
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2 XUYDQHV

2 XUYDAHVWH BRVKRZ Z HZ RINLQAYIGXDO® DQGFRGFAYHD 7 KH DUIHDVHARI I XIAQ] SUCHSGBN WDWKDSH RXURXGMUHDQGHRP P XQW Z IWIQ
; SHUIHFHVRWDOMRWP VWHUHDAROQWKISYZ HEXGZ I RXUFRHONVIQDP HDQQIIXZ D' 2 XUSHRSGIDHWHARRWHRI ZKRZHDH

) IRP WKWHGH SHIWHVR HP HU Q) VEBIQA: SHIHIFH SHRSGHOMCPARYHD EUQJ | UK JDP H FKDQILQ) YIHZ VR WWHVEZEGIDWFROMAMQAD DAG YD3H
VR RXUFQHON
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2 XUHAXIVP HOABLRFHW

- RE$ GYHW

E&XUHQNYDFDHHV Z 1@EH DGYHIWWHG RQRXUZ HEMWA DG IRE VHDURK MVAV @\H* OWERRU,QEHHG
DG/ INHGQ 7 KHUREISWRI IBIRXMVMBHVWHNA GMAVRI WHVRE DV Z HODV WHWQ@' NJRZ GG H
TXDDIFEDARQY DQGEHKDYIRXY/ Z HDUHEBRNQ] | RUQDVXHHW XG-DQAEM

+RZ VR$ SSO

<RXFDQDSS® | RUDFXUHQIANDFDGR. RQECH YIDRXUFDUHHY VHPWRQRQRXUZ HEVIW 3GDWH
XSBDG\ RXUFRP SBMAGDSSEDARQIRWP 1Q: RUGIRUP DAVHQUXUQ) WD RXUDSSTEDARQLY
VEERUHGVRZ DUBVWHURGH RX DIHDSSOLQ) |RU VWA RXUHVSROUELOW DVDFDQACDM R

GP ROMDMKRZ \ RXUNGRZ BIGTH W@ DQGH SHUHFH DUHUHBIYDOAR VIKH SRMRO\ RX DUH
DSSOIQ) |RUDQGKRZ \ RX P HAWKH HAWHADIDQG GAVLDE®! FUMAUID RAVEHGIQWH SHYRQ
VSHALIFDARQRQWHURBISURI LG

7 KHDSSTDWRQFBMQ) GO Z LQEHFODLD \WIDMG RQWWH DEYHWEXWEBDVH QRMWDNZ H
UHVHLYH WH W KVWR FRVHWH YDFDQR. EH RUHWWH OAMGFEMQ) GDWIZ KHQZ HUHPHLYH VX | LEHQWY
DSSTDARQY 6KRX@\ RX Z IMK VIR DSS® | RUDSRMM RX DUH DGYIVHG VR FRP SBMADQGVXEP W RXU
DSSTDWRQDVVRRODV SRMEBIVR DYRIGAVDSSRIQR HQN

. KHQVXEP MAQJ \ RXUDSSTDARQ SBDVHP DNHVXUH\ RX SURYIGH\ RXUXS VR GDWIFRQIEFW
GHVIIYVR Z HFDQJ HAQVRXEK Z WK\ RX




2 XUHAXIVP HONBURFHW

6 KRUADAQY
3EDVHVXEP W RXUDSSTDARQIRWP [Q: RUEIRUP DAZ IWKRXW RXUCDP HRQWHGRFXP HOW7 KLY
IV VR WDWKHS HRUXWR HQAZ HDP FDQGRZ QBDGDQGDCRA P IVH\ RXUDSSTDARQIRWP Z MK\ RXU
XQTXHDSSTDQNH HHFHQXP EHUEH RIHWKDUQ) IMZ VK VKH+ 1LIQ) 0 DQDI HURUDQRQ P RXV
VKRWDMO)

$IVAUDQIQWDOHYIHZ R\ RXUDSSTFDARQ 1L\ RXP HHWKMHRIMAUD I RUWHURGI WHCH WA HRI
VWHVHBRPARQ SURAHW Z 1@QEH DQIQVMDOQAMRGKRRY  FDQY MK DP HP EHURI WWH3HRS®! 7 HOP

3EDHQRWMWDNRU+ HSG-WNUWRBN \ RXP D DOR EHDWHGWR FRP SGMA DQRQEHWIFKQFDO
VAWYIR DAHW\ RXUWFKQEDO-DECEIOMAY IQUHDMRQVIR VWH SRMMIRQ\ RX DUHDSSOIQ) |RU

 QVIDQQARGXPRQ& DY VKK ; SHUHQAH
7 KIVIQWDCSKRQHFDQ WK DP HP EHUR! WWH3HRS®I7 HOP Z LODW\DSSUR] IP DMO P QXY
IQVRVEZO7 KIVZ LOEH\ RXURSSRUWMQW VR VOXVZ KDY RX IHERNQJ |RULRP \ RXUCH WIRBIVR

Z HFDOFRQ WP DO QP HOAZ MK VKH SRVMRQ\ RX LHDSSOIQ) |1RU VWIQMQGHGVR GHVMLP ICH L

\ RXP HHVWMH EDVE UHTXIUHP HOVIRUMHUR®! ©  HZ I@HHNT XWKHUQ RUP DARQVXSSRWAQY

\ RXUDSSTDARQ VR SBDVHEH SUHSDUHGVR VMOXVP RUHDERXVW RXUZ RINKM/RY

<RX Z @DOR EHDEGIVR DINXVDQ. TXHWIRQY CERXVWKH URG! VR SGDVHVENH KLY RSSRUNQW VR

[ IQGRXWP RUH

) ICD® Z H@EHCEGIVRFRQ P VRP HNH 1QI RUP DARQIERXVWAKH UR®! VXK DVWH VDD DQG
GFDARQ VR FKHANLL \ RX UHVAOQMIHMGIQSXUIXIQ) WHSRMVRQLL \ RX UHVKRUWDAMGVR P RYH
| RIZ DUGVRVMHGQH WARIHR! WWHVHBPARQSURFHW

7 RVFKHGXGIWLY FDQZ WK\ RX Z H@MHQG\ RX DOHP DI WK DANVIR ERRNDQDYDIDEGIIP HVBW
WURXIK O [EIRVRIVERRNQIV W/IP SRWIQAMDY RXNHHS DOH HRO\ RXU,CER] DQG- XQNIRGHU
DIVMUVXEP MR \ RXUDSSTDARQVR KDY RX GROWP MVWKIVHP DIO$ @FRUHVSRQGHCRHZ LOEH
VHONURP DIVMVXEP MAQJ \ RXUDSSTDARQVR DAY RX GROWP MKV HP DIOS ©
FRUHVSRQGHCFHZ IQEHVHQVURP IRE\V# [ SHUHCRH JURXS FRP VR SBDVHHQUXUHWDADQ
\VSLP |G/ Z LOTRWH FOGHWLYHP DIADGEHW




2 XUHAXIVP HONBLRFHW

QMYLZ V

QMYHZ VP D. EHRQIZHYIDO IFIRVRIW HOP VRUEHKHGIQSHWRQDARGHR RXUS . RITEHV

7 KHIOMYHZ SDOHZ IQFROWWMR DABDWYE R SHRSE! LOFOEQ) WH-+ LUKQJ 0 DADIHU$W

+ SHUHQFH Z HDUH DQHTXDARSSRUMQUHVHP S& HUDQGRXUQMYIHZ SDQHIP HP EHWKDYH
EHHOWDICHGIQS5 HAUXIVR HONDQG6 HBIFRQ

' HSHQAQ) RQWKHURGI\ RX KDYHDSSMHGI RUWHUHP D EHP XGASGIQMUYIHZ W HV GXUQ) VWH
UHFUXVR HQABURFHW : HZ I@DE D, VILYH\ RX I XOEHVIIO'R! Z KDAY RX FDOH SHAWURP WKH
IOMYLZ VR\ RX | HHOX@® SUHSDUHGDQGDEGIVR GR\ RXUEHVWS @OMYHZ VZ ITEHFRQ ILP HGIO
Z UMQJ Z WK DFRQ IUP DARQHP DIADQGFDQACDMY DHIQYVMGVR P DNHXVIZ DIHRI DQ VSHADD
UHTXLIUHP HQV QHHEHGIQDGYDGAHI RUMHIQMYIEZ 3GDVHBMXVNGRZ 1L\ RXKDYHDGQVCEIOV
DQGCHHGDQ VSHADQHTXIWHP HQWDVHDLD DV SRWEGIVR Z HFDQ@RNIQR P DNQJ DQ
QHFHWDY DIYWR HOVIRU RX

$ IV RXUQMYEZ WWH3HRS®I7 HDP Z IOFRP P XQEDMWHRXVWRP HRI \ RXUDSSTFDARQDQG
Z 1ODZ D VEHKDSS\ VRILYHIQMYIHZ | HHGEDANLL UHTXHWHG

2 [IHJR (P S P HQN

1\ RXKDYHEHHQVXFRHW XA VURXUQMYHZ. Z HZ IGFRQEFVY RX VIR P DNHDFRQAMRQDRI [ HU
R HP SB\ P HQAZ KIEK Z IQEHI REZ HGXS B\ DOR! I HUBMMUDQGFROALFVS Q. RITHURI

HP S® P HOAZ LOEH FRQAVIRCDARQWWH VDA DRVIRY RXVFRP HRI SUH HP S® P HQWFKHAN
ICFOAQ) EXWRWIP WHAGVR VE RHP SB\ P HOAH HIHCFHVDQGSURR! R\ RXUBLIKWR:  RUNIQ
WHS. 2 QFH\ RXKDYH YHUED® DFRHSWGWHRI | HUDQG DI UHHGVIR DP X\ FROYHQIHQAWELWY
DM Z HZ @MW RX XS DVDQHZ WIWMURQRXU+5 VA WP 3HRSGI+5 VREHIIQ\ RXU

RCERDLEQ) SIRFHW

© HDUHDQHTXDARSSRUMQVIHVHP SG\ HUDQGVWARQI® Z HBRP HDSSTFDARQVI LIRP DQ RCH
Z KRP HAWVKH URGILHTXWWHP HOW UHI DLEBWRI DIH JHQGHU WDFH GVDELOW

UHDJIRQ EHIH  VH XDARUHQMDARY RURMHUSHWRQDALFXP \WIDQRHV



7 RSVIBVI RUFDQAGDAAV

o 0 DNHVXUHVR YIMWRXUZ HEMWM UHI XOLD VR RX GRQWP WV RXWRQD URGI VWDV SHUHRWRU RX

e &RQGHAVWZ WK XVRQVRADDP HADVR ERMAUXQGHIMBQG RXURX@MUH <RX FDQILQGXVRQ) DFHERRN 77 AU
QMU P DG/ ICNHGQ

o &KHANRXWARP HR RXUHP S&® HHFDWHWXAHVRQWHZ HEMVWWVR [ LOQGRXWP RUH DERXWZ. KDWY UHDD® ONHWVRR
Z RINDW SHUHFHDQGVRP HRI ViKH FDUHHUSDMY RXUHP S&\ HHVKDYHVENHQ

o : HZ DN RXVRUHDO® WKRZ FDVH\ RXUMN@Y DQGH SHIHFH VRP DNHVXUH\ RXVEIRU RXUDSSTHDARQWRZ DBV
VWHURGI\ RXDUHOESOLQ] | RU <RXHHGVRWKRZ XVKRZ \ RXP HHWKH RWHOADMQG G-MUPEG FMAUD RXMIHGLO

WHUWRGISWRIIGI : HFDQWP DNHDWXP SMRQVZ KHOQWKRWBMEY \VRIL\ RXCRQWKRZ XVKRZ \ RXP HHWKH
FUWAUD Z HZ RQWEHCEGIVR SUR] UHAW\ RXUDSSTADARQDQ | XUWKHU

e 0 DNHDJUDNVIANWP SUHWWMRQE UHP HP EHUQ] VR SURRIUHDG\ RXUDSSODARQI RWSHT) JWEP P DUP DMARNAV

e 7RKHS\ RXGR\ RXUERWWDNDOQIOMNMNHZ VIINHWHWP HVIR SUHSDUHIQDGYDCHH 5 HDGWWURXI K VWWH URBISWRILBILQ

GHVIIIDQG SUDPWFH DQVZ HUIQ) VRP HWSIEDOQMYEZ. TXHVRQYXMQ] WHB 7 $5[ WIKQTXH 6LWDARQ 7 DWN
$ PURQDOG5 HVXAWR KHS VAWKPWUH\ RXUDQVZ HY DQG SURYIGH VKH UL KWBIYHORI GHSVIK DQGGHVIZIGR\ RXU

DQVZ HY

o <RXZDQANRHFHDMDJRRGI VAP SURWMRQDNDQIOMINEH. VRCHWWRIP SUHWZ KIGIUHP HP EHUICQI VRZ HDU
VRP HKIQ] WDW RX THHIRRP | RWEZEGIIQVR\ RX FDQEH\ RXUMKH DXWHOAF VHD

o I\ RXUQMXYHZ IVRQEHYIDO IFIRVRIW HOP V VMWW RXUMFKCRBI\ 1QDGYDAH & KHAN RXUIMRXQGDQGYIGR

VHMQJVDUHZ RINQ) DQGUHP HP EHWVR FKDLI HXS\ RXUGHYIEHIQDGYDGFH 3@QVRRIQVKH 7 HOP VP HHQ) 1O
SEIQNV R WP HIRUDQ. XQH SHAMG, 7 DAXHV



7 RSVIBVI RUFDQAGDAAV

1\ RUQMYIEZ IVIQSHYRQ P DS RXW RXUMDYHRRXWM IQDGYDIFH DQGODYHVRP HH WDMP HIRUADI [ EVR
\ RAUHCRWXWKIQ

+ DYHVRP HTXHWRQV SUHSDUHGVIR DINWH IQMXNEHZ SDCHO, QMIYNHZ VVKRXGEHDWYE R 2D SUIRFHW\RFRP H
SUHSDUHGZ I Z KDY RXZ RXGMHVRNRZ P RUHDERXWR\ RXFBQP DNHDQIQ RUP HGGHAMRQIERXVWKH URGBIDV
ZHO

" XUQ) WHIQMYIEZ VENH\ RXUAP HZ KHQDQVZ HUQ) WHTXHWRQY 1 \ RX DUHXQUXUHZ KDW RX DIHEHQ)
DVNHG DWNIRUFQULIEDARQ : HUHQRWKHUHVR FDFK\ RX RXAWDQGGRQWWP LQGUHSKUDVIQ) RUFOUL\ 1Q) WH
TXHWMRQ

7 VRXVHDYDUHW Rl QLIHHQAH TP SBVVKURXI KRAWKHIOMUYIHZ DQGCQRWHD VRR KHDYI® RQRCHRUWE R
H DP S®V 5HP HP EHUH DP SGVGRQWIOKDYHVRFRP HIURP SUHYIRXVIREV WWH FRXGEHIURP WIQIV\ RXGR
RXWIGHZ RINO\H YROQMHIQI RUWRP Z KHO\ RXZ HHWYG. 1Q)

/ DAMQFDUH X@ VR VKH TXHVRQEHQ) DINHG DQGCERQWAMWNDQVZ HUIQ) DAL HHQATXHWRQ OAMMQVR H CAD
Z KD RXJUHEHQ) DINHG

0 RWWP SRWQAD UHP HP EHUMREH\ RXUMHD : HZ DQMNR VHH\ RXUSHY/ARQDDV WKICHWURXIK VW RNVR EH
HIYRXV Z HYHDOEHHOQWHMH . HZ DONVRVHHWHERWRI | RXVRVIINH\ RXUMP HIQDOQVZ HUIQ WHTXHVMRQ
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